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Includes a digital book in multiple languages (Japanese, English, Chinese [traditional, simplified],
Korean, Portuguese, Thai, Vietnamese, Spanish, Indonesian)
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National Health Insurance Handbook

Foreigners of any nationality who are expected to stay in Japan for more than three
months must register for the National Health Insurance system.
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Japan has a universal health insurance system.

Everyone living in Japan is required to enroll in a medical insurance so they can receive medical
treatment without worry (universal health insurance system).

National Health Insurance (NHI) is one of the medical insurances and is operated by prefectures and
municipalities we live in. q

NHI is a mutual assistance system under which every insured person pays premiums. Let’s unite and
support NHI to maintain our healthy life.

@®Who joins NHI?««¢«x-

Everyone, except those who are insured by a workplace health insurance program or the Older Senior
Citizens’ Medical System and who are living on welfare, must enroll in NHI.
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Foreigners of any nationality who are expected to stay in Japan for more than three months must
enroll in NHI, except those who are:
e Enrolled in a workplace health insurance program
e A dependent of a person enrolled in a workplace health insurance program
eEnrolled in the Older Senior Citizens’ Medical System
e Living on welfare
e Staying in Japan with medical visa and those who are attending the patient
e Staying in Japan with tourist or recreational visa
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Notification for NHI
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*Be sure to notify the city in any of
the following cases.

@When your address, name, householder or
nationality changed.

®When you lost your NHI card.

Notification is required in the following cases.
Householders must bring their resident card
and report to the NHI reception counter of the

municipal office in which you live within 14 days.

wEnrollment notification = (Delay in enrollment notification)
1 When you moved or entered Japan (and you are not @ Insurance tax (premium) i? FO be paid starting from
enrolled in a workplace health insurance program, etc.) the month you became eligible, not from the month
. . you notified for enrollment. You will be required to
2 When you "uwthdrew from. an employees' insurance, etc. pay dating back to the month you actually enrolled
(the following day you retired.) (retroactive assessment).
3 When a child was born in your family e You will also be required to bear full medical
4 When you stopped living on welfare expenses during the period which you do not have
= an NHI card, unless you have a specific reason.
wWithdrawal notification < (Delay in withdrawal notification)
1 When you leave Japan @ Since you have your NHI card until you complete
2 When you moved out the process of withdrawal, you may accidentally use
the card to receive medical care. In this case, you
3 When you joined a workplace health insurance program, will have to pay back the amount covered by NHI.
etc, e Additionally, if you join a workplace health insurance
4 Upon the death of an NHI member program, etc. and you delay in notifying us of your
5 When you started living on welfare withdrawal from NHI, you may be charged premiums
= for both insurance programs.
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National Health Insurance benefits

{Medical treatment costs)
When you get sick or injured, you can receive the following medical care for only a part of the
medical costs by presenting your NHI card at the reception of medical institutions.
» Medical consultation »Medical treatment P Medication, injection and other treatments
» Hospitalization and nursing (excluding meals while hospitalized)
»Home care (home-visit by a regular doctor) and nursing
» Home-visit nursing (if a doctor judged as necessary)

B Co-payment amount varies depending on age, etc.

Preschool i School children and persons i Persons
children 20% -?"’ aged 69 or younger g 30% -T"' aged 70-74 20% or 30%

HIf you are involved in a traffic accident, etc.

You are still able to receive NHI benefits when you are |nJured due to an act by a third party, such as
a traffic accident. However, if you receive medical expenses from a person who caused the accident or
settle it out of court, you may not receive NHI benefits. If you sustain damage, be sure to consult us.

{Medical care for people aged 70 and above)

You will receive medical care with NHI until you become 75 years old,
and a “NHI elderly recipient certificate,” on which your co-payment ratio is
described, will be issued.

When you turn 75 years old, you will lose your eligibility for NHI and join
the Older Senior Citizens Medical System (Notification for enrollment at the "
age of 75 is not necessary). |
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{Cost of meals during hospitalization)

You will pay only standard personally-borne amount for meals during hospitalization, and NHI
will cover the rest.

Standard personally-borne amount is reduced for resident tax-exempted households, low
income earners Categories | and Il, if “Ceiling Applied/Standard Personally-borne Amount
Reduction Certificate” or “Standard Personally-borne Amount Reduction Certificate” is
submitted. Apply for these documents at the NHI reception counter.

{Reimbursement of medical expenses)

In the following cases, you will be required to bear the full amount temporarily, but after an
application is made at the NHI reception counter and a decision is made through screening, you
will be reimbursed for the amount excluding your co-payment.

1 Medical treatment you received necessarily without your NHI card because of an unforeseeable
accident or illness

2 Cost of a corset or other prosthetic devices*

Treatment for a broken bone or sprain received from a judo healing practitioner who does not
3 accept NHI

4 Cost of blood from a blood transfusion used in a surgical operation, etc. (third party only)*
5 Cost of acupuncture, moxibustion, massage and other treatment*

Medical treatment you received while you were travelling overseas (excluding travel for treatment
6 purposes)

*Applicable only if a doctor judged as necessary
@Please note that you will not be reimbursed after two years have passed since the following day of
the day you paid medical and other expenses.

@It will take 2 or 3 months from application through reimbursement to examine if the medical
treatment you received was appropriate. Depending on the result, a reimbursement may not be given.
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{High medical expenses)

When the co-payment amount of your medical expenses in the same month becomes high,
you can get reimbursed for the amount that exceeds your maximum co-payment amount as
subsidy for high medical expense.

In either case of outpatient treatment or hospitalization, a NHI member doesn’t have to
pay more than his/her maximum co-payment amount at the reception of a medical institution.
Some members may be required to present his/her “Ceiling Applied/Standard Personally-borne
Amount Reduction Certificate (issued on the basis of application).”

{Lump sum childbirth allowance}
You can receive this allowance on the basis of application when you give birth. You are eligible to
receive this allowance for any miscarriage or stillbirth after your first trimester of pregnancy (85 days).
@The childbirth allowance will not be provided by NHI if you receive such allowance from other health
insurance programs.

@®Please note that the childbirth allowance will not be paid after two years have
passed since the following day of your childbirth.

(Funeral fees)
This is paid upon the death of an insured to the chief mourner on the basis of application.

@®Please note that the funeral fees will not be paid after two years have passed

since the following day of the funeral.
(Transportation fees)

You can claim transportation costs for a seriously ill person’s hospitalization or transferring
hospitals under a doctor’s direction, if you make an application and NHI approves it.

@Please note that the transportation fees will not be paid after two years have 7 [EErre
passed since the following day of the day you paid the transportation costs.
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Make sure to pay insurance tax (premiums).

National insurance tax (premiums) is a valuable financial source allocated to your medical expenses.
In preparation for unexpected illnesses or injuries, make sure to pay your insurance tax (premiums)
before due date.

Householders are responsible for the payment of the insurance tax (premiums).

{Determination of insurance tax (premiums))
The insurance tax (premiums) is determined per fiscal year and per household. When there are changes in
the middle of a fiscal year, your insurance tax (premiums) will be changed.

*Don’t forget income declaration!
@Your insurance tax (premiums) is decided based on your income for the previous year and other factors.
Please declare your income correctly.

(How to pay insurance tax (premiums)) Method of payment varies depending on age.

Persons aged under 40 (Medical Care)+[Older Seniors Aid) For a household in which all NHI members are 65-74
Persons aged 40-64 (Medical Care)+(Older Seniors Aid) years old and also _the hc_:us_ehol_de_r is a NHI member, the
+[Nursing—care Insurance) insurance tax (premiums) is, in principle, deducted from the

householder's pension.

Persons aged 65-74  [Medical Care)+(Older Seniors Aid) ===BB| ., ,inciple, you can change the payment method from
pension deduction to bank account transfer.
*You are reguired to pay nursing-care insurance premiums
separately.

@If your premiums are in arrears without any specific reason

The following measures will be taken according to the length of arrears. If you have difficulties in paying your tax
(premiums) due to a disaster or other reasons, please consult the NHI reception counter as soon as possible.

If payment is not received by due date NHI will urge you to pay. You can be charged for the delinquency.

If payment is not still received A NHI card with a short period of validity may be issued instead of standard cne.

You are required to return your NHI card and will be provided with an eligibility
certificate that proves your NHI membership.
When you see a doctor, you'll have to bear all medical expenses temporarily.

If payment is not received for a year
after due date
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Keep your NHI card in a safe place.

T
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NHI card certifies that you are insured by NHI. By presenting it at the counter of medical institutions,
you can receive NHI benefits. It’s an important thing, so be sure to keep it handy.

{How to handle your NHI card correctly)

eWhen you receive your NHI card, check if there's any mistake in the description
(Don’t rewrite it without asking. It’ll become invalid.).

@Be sure to present it at the reception whenever you see a doctor.

e Never lend or borrow NHI card  (punishable by law).

e Duplicated or expired NHI card is invalid.

e\When withdrawing from NHI, you’ll have to notify for it and return your NHI card.

BEWhen you are unable to use your NHI card

Occasions not regarded as illness

@®Health checkup/complete medical examination @Vaccinations @Normal pregnancy/delivery
@®Plastic surgery/orthodontics @Mild degree of underarm odor or spots

@Abortion due to financial reasons, etc.

Occasions in which expenses are covered by workers’ compensation insurance
®Work-related injury or illness (expenses to be borne by employer)

Occasions in which NHI benefits are restricted
@®Deliberate criminal act or accident

@®Injury or illness caused by a fight or intoxication

@®\When you failed to observe instruction by a doctor or insurer
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